Welcome to the 87th Medicalzroup!
Medical InProcessing Brief




Location

Main Clinic
3458 Neely Road

JB MDL, NJ 08641
1-866-DRSAPPT (37:2778)

Dental Clinic
2417 McGuire Blvd
JB MDL, NJ 08641




Hours of Operation
* COIVD19 Operations

A Clinic Hours

A Mondayc Fridayfrom 0730¢ 1630

A Doors open at 0700 & lock 4700

A SICK CALL HOURS: Total Force/AD Check {0SBBOF
A Closed on Weekends/Federal Holidays

A In case of an emergency dial 911

A ACTIVE DUTY MEMBERS require authorization by a PCM, the MHS
Nurse Advice Line, or appointment line prior to receiving Urgent Car
services (Please reference helpful contacts at the end of the
presentation)




(E¥Y,  Hours of Operation
A g * COIVD19 Operations
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Flyer Sick Call M-F 0730-0830/1300-1330 (flyers only)

Return to Fly/Sick Call M-F 0730-1000

Family Health M-F 0730-1600 (limited appointments)

Pediatrics M-F 0730-1600 (limited appointments)

Optometry M-F 0730-1600 (acute appointments only)

Physical Therapy M-F 0730-1600 (post op appointments only)

Pharmacy M-F 0730-1600 (curbside services), _ .. __,_ ____ ____ . __.._ _._,
Mental Health M-F 0730-1600 (high interest, acute care, ANAMS, Family Advocacy)
Immunizations M-F 0730 -1600 (regular schedule)

Radiology M-F 0730 -1600 (acute cases only)

Lab M-F 0730-1600 (acute cases/COV19 only)

Dental M-F 0730-1130, 1300-1630 (acute care, class IV)

Veterinary Services M-W 0830-1600

IMR Requirements M-F 0730-1600

Family Advocacy M-F 0700-1600




FLYN\. Before Receiving Medical Care at th
L JLN% 87 MDGYou Must:
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McGnlre Dix - Lakehurst
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A Verify eligibility in DEERS

A Go toyourlocal ID caraffice (Military Personnel Flight)
A Currently requiring appointments, pleasall 609754-1592to schedule one!
OR

A Loginto MilConnecthttps:// milconnect.dmdc.osd.mil

A Enroll or Transfer to the 87 MDG
A Call Humana Military at-800-444-5445 or enroll onlinevww.HumanaMilitary.com

A During the call the Humana team will assign you and your family their Primacy Care Manager (PCM)

A For AD members your PCM assignment will depend on your assigned squadron

A Please follow steps outlined in the Medical-Rrocessing Packet to ensure the Patient
Administration team is able complete the registration process. Email completed packet to the
NCOIC of Medical Records$gt Castro afrancisco.a.castrol8.mil@mail.mil.

A After the Patient Administration team receives your packet, registration can tak2 fusiness
days and then you can begin making appointments, utilizing the pharmacy, and more!

A Enroll or Transfer to the TRICARE Dental Program (TDP) for Family Members
A Call 1855-638-8371 or visitvww.tricare.mil/dental



http://www.humanamilitary.com/
http://www.tricare.mil/dental

Appointments

A Please call the Appointmehineat

866-377-2778(between0700and 1600

I FamilyHealth and Total Force Clig@©ption #1, #1#1
I FlightMedicinec Option #1, #3, #1

I Pediatricg Option #1, #1, #2

I Optometryc Option #1 #2, 18

i 2 2 YS {Acalihc Option #1, #1, #3

I DentalClinicg Option #1 #2 , #4



Services

A Medical & Specialty A Diagnostic
A Family Health (W Clinical Laboratory
A Flight Medicine W Radiology
A Pediatrics
A Pharmacy A Dental Services
A Mental Health (W Active Duty Only
A 22vS8yQa | SF¢fiK 0V Comprehc_ansive Dentistry
o (W Endodontics
A Immunizations W Prosthodontics
A Physical TherapyActive Duty Only W Periodontics
2 ramily Advocacy A PLEASE NOTE DUE TO THE
A Op:_’”l"e”y COVIB19 SOME SERVICES
A :” 'Iohosy | HAVE BEEN LIMITED SO
A Pe;_t H“OT:“O”S PLEASE CALL AHEAD TO THE
uplie Heatih 87 MDG APPOINTMNET LINE
A Exceptional Family Member Program (EFMP)

IF YOU HAVE ANY QUESTIONS
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£ E¥\. TRICARE Benefits Counselors afg

S’ Debt Collection Assistance Officergg

Have more questions about your health benefit?
Want to know more about services covered by TRICARE?
Questions about options for your family members?
Have a bill or claims issues?

Come and visit/call our Beneficiary Counselors!

Our team can help you with a range of TRICARE concerns or
claims to ensure you are getting the most out of you health
benefit.

Check in at the Medical Records front deskalf
609-754-9005/609754-9082.



i Medical Records

If you need a copy of your medical records, goitocessing from

the base, updating your records with cffase reports, want to

review your records, and more come visit the Medical Records
Front Desk to get assistance with records!

A Per AFMS policy, hasghrrying your original medical
records is no longer an option for members,ifsgou
currently have any records in possession you must
turn them in.

A If you have any questions please call our front desk
at 609-754-9048.



»  Aerospace Medicine
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A Members on flying status &elect Active Duty members
A *Spouses are enrolled to Family Health*

A Hours of @eration
A Mon-Fri: 0730 1630

A Sick @ll
A Mon - Fri: 0730c 0830, and 130@ 1330
A Onlyfor Return To Flying Status (RTFS) & aisstees (48 hours or less of duration)

A If due forFlightPhysicaJ contact yourscheduler or Flight Medicine through
Central Appointments:-866-DRSAPPT

A All meds & supplements not pi@proved must be reported to Flight Surgeon
and documented in medical records.

A Mayrequire DNIF/DNIC; if there is doubt, ask befiaddng them




Mental Health
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A Services available:

A Individualand group therapy, education classes, and medication managefoemently
available for AD members only)

A Family Advocacy: C&#09) 754 9680

A Behavioral Healti®ptimization

A Noreferral required to make an appointment

A Walkin hours forurgent, acute, or high interest concetng8730 - 1630

A Mental Health Clinic phone numbef609) 754 9324

A After hours emergency (suicidal/homicidhloughts or behaviors) call
911




. Referrals for OHfBase
Care

After visiting your PCM, you may receive a referral for specialty care outside of the
87 MDG. The following steps are how your referral will be processed:

1. Your PCM team will first submit the referral to the referral management team
located in the 87 MDG Medical Records section

2. This team will review the referral along with the help of Humana Military Referral
Management, to assign an dffase provider to assist in your care. The referral can
take up to 6 days to process for regular visits and 2 days if it is an urgent visit.

3. To view the completed referral and the assigned provider, you must register for a
Humana Military Beneficiary account, where you can review all your referral
information such as:

I Facility Name, Address, and Phone Number

I Please Sign up for a Humana Military Beneficagountat:
https://infocenter.humana-military.com/beneficiary/service/Account/Login




Referrals for OtfBase
Care (cont.)

5. Youwill then reach out to the facility to schedule an appointment with thatlzdte
provider

6.During@ 2 dzNJ G NBF 0YSY G YR FTFTFGSNI AdQa O2 YL
will be sent back to the MTF to be uploaded into your medical record

A If you have any questions or concerns about your referral you can call Humana
Military at (800) 444445 or visit our Medical Records Front Desk to speak to our
in-person Referral Management team

A 1If your medical care requires travel out of the area of care, our patient travel team
can assist with any questions, concerns, and DTS processing for your travel

T This team can be contacted at 66%4-9056.




A Accessing the Medical Group

I All beneficiaries accessing the
clinic will first be screened at an
outdoor ECP cheghoint where
they will be asked questions
regarding symptomology and
travel

I After the initial screening,
members will be dispositioned
to enter the MTF or proceed
through additional screening
tents located in the West
parking lot

Parking Entrance
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A Requirements to Receive Medical Service

I Itis imperative to adhere and enforce the Centers for Disease Control
and Prevention guidance to both physically distance and wear cloth
face coverings to slow the spread of COY®D

I Effective immediately, all beneficiaries seeking services inside the
medical group are require to:

A At the point of entry, report any COVI® symptoms and honestly answer
screening questions

A Wear a face covering and ensure covering extends beyond the chin to
cover the mouth and nostrils completely. Patrons without a face covering
will not be allowed to enter.

A Maintain physical distancing of 6 feet to the greatest extent possible
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A If you are experiencing flu like
symptoms to include fever,
cough, or shortness of breath,
and have visited areas with
known community spread of
came in contact with known
persons with COVHD9 please
dial the87" MDG COVID Hotline
at 609-754-9050.

A You must call the hotline before
arrival to the 87 MDG to avoid
any possible contamination or
spread to others.

el Services

\, COVIBLY Operations ands @,

Do you have

COVID-19 Symptoms?

Fever? Cough? Shortness of breath?

Stay at home and contact the MHS Nurse Advice Line

A registered nurse can virtually help assess your symptoms. If needed, they can
coordinate a virtual visit with a health care provider.

% U.S. and U.S. Territories
1-800-TRICARE (874-2273), Option 1
Overseas

Visit www.mhsnurseadviceline.com
S—=—7 1o find your country-specific phone number.

The MHS Nurse Advice Line is not for ies. If you bly think that you
have an emergency, go to the nearest emergency room or call 911 immediately. Let the
emergency room or 911 dispatcher know if you have COVID-19 symptoms.




A General questions or
concerns about what to
do? Call the Nurse Advice
Line at 3800-874-2273,
Optl

A Please visit TRICARE.mil for Qg U s temtores

more updates!
https.//www.tricare.mil/cor
onhavirus

Do you have

COVID-19 Symptoms?

Fever? Cough? Shortness of breath?

Stay at home and contact the MHS Nurse Advice Line

A registered nurse can virtually help assess your symptoms. If needed, they can

coordinate a virtual visit with a health care provider.

1-800-TRICARE (874-2273), Option 1

Overseas
Visit www.mhsnurseadviceline.com
S—=7 1o find your country-specific phone number.

The MHS Nurse Advice Line is not for emergencies. If you reasonably think that you
have an emergency, go to the nearest emergency room or call 911 immediately. Let the
emergency room or 911 dispatcher know if you have COVID-19 symptoms.
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A During the COVID19 pandemic and limited fme
face operations, this site allows for seamless
communication and service from your PCM team!

A Please register for TRICARE Online account if you d
not have one! This secure site allows you to:
I Manage Appointments
I Access Medical Records
I Manage your medications

I Secure message your PCM team when you sign up for
secure messaging



F\ TRICARE Online

l"»,‘ Sign up herewww.tricareonline.com
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1. Meds 5. Vitals
L. Make/ll?eschedule 2. Labs 6. Encounters
2. ance 3. Immunization 7. Allergies
3. View Future & Past 4.  Radiology 8. Problem lists
. 1. Presvc disability claim
1. Request refill 2. Make SHPE appt
2. Check status
. . 3. Complete DD 2801
3. Tricare mail order pharmacy :
4. Items to bring
Connect to the Nurse Advice Connect with your Provider

through Secure Messaging



